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In a rapidly globalizing and increasingly di-
verse world, educational institutions are not only
responsible for academic instruction but also for
fostering students’ moral and ethical development.
Core components of this holistic development in-
clude tolerance, ethics, and values, which together
contribute to shaping responsible, respectful, and
empathetic individuals.

For many years, the educational environment
in Azerbaijani and Russian languages in Azerbai-
jan has played a different role in the formation of
civic values and worldviews of students. This influ-
ence had a significant impact on people’s mutual
relations, the educational environment, as well as
career planning. In an environment where mul-
ticultural values are preserved and different cul-
tures are respected, special conditions have been
created for people from different cultures to recetve
education in a language that is more comfortable
for them. However, how these language differences
can affect the value system of modern youth has
not been thoroughly investigated. This article will
help to investigate this question based on the rel-
evance of the problem. Moreover the study provides
a unique opportunity to examine whether the pres-
ence of teaching in different languages at Azerbai-
Jjami universities affects the linguistic and cultural
environment of students’ values and tolerance.

This study explores the literature on how these
traits are developed among students and the role
of education i cultivating them. Moreover, the
survey was conducted in 3 different universities of
Azerbaijan: Baku State University, Baku Slavic
University, and Odlar Yurdu University. 250 stu-
dents partictpated in the survey, and they were from
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2 language groups: Azerbayjant and Russian lan-
guage groups. According to the resulls, it can be
mentioned that modern students demonstrate citi-
zenship values and attitudes in the learning envi-
ronment. Using the research results, it is possible
to increase the tolerance and awareness of cultural
values of students studying in different languages
in the educational environment.

Keywords: values, tolerance, citizenship, indi-
vidualism, collectivism, value trends

Introduction

Tolerance is often defined as the willingness
to accept and respect the beliefs, practices,
or characteristics of others, even when they
differ from one’s own (UNESCO, 1995). In
educational settings, tolerance plays a crucial
role in promoting peaceful coexistence
and mutual understanding, particularly in
multicultural and diverse classrooms.

Since the state language of the Republic
of Azerbaijan is Azerbaijani, it is important
for every citizen to know the state language.
All ethnic minorities living in the republic
speak the state language and use it as a
means of communication. The Republic of
Azerbaijan ensures the use, protection and
development of the state language. Education
in multinational Azerbaijan is conducted in
the state language. Teaching in educational
institutions in other languages is carried out in
accordance with the law, and teaching the state
language in such schools is mandatory. Every
year, high-level teachers raise the teaching of
the state language to a new level, improve the
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methods of teaching the language, familiarize
students with the history, culture, traditions,
and grammar of the Azerbaijani language.
All this follows from the requirements and
tasks adopted by the leadership of the
republic. Thus, in 2013, on the basis of the
State Program signed by the President of the
Republic of Azerbaijan Ilham Aliyev, great
attention is paid to teaching the Azerbaijani
language to foreign citizens, and to publishing
new textbooks and teaching materials for the
perfect and rapid teaching of the Azerbaijani
language by foreign citizens studying and
working in Azerbaijan. The application of
the Azerbaijani language to the curricula of
schools and universities of the republic plays a
major role in the development of multicultural
education. In accordance with the current
“Education Law”, Azerbaijani citizens have the
right to choose their educational institutions
and receive education in Azerbaijani, Russian
and English. In our multicultural country,
various peoples and ethnic groups live in peace
and receive education in the language of their
choice (Kadiyeva, 2019).

The goal of the state education policy is
the inadmissibility of discrimination in the
field of education and the creation of equal
treatment and opportunities for education for
every citizen, regardless of language, religion,
nationality, social status, origin, health. This
principle is paid special attention by the state.

Banks (2008) argues that multicultural
educationisafundamental pathway for fostering
tolerance. He suggests that students exposed
to diverse cultural perspectives are more
likely to develop inclusive attitudes. Programs
that incorporate intercultural dialogue,
global citizenship, and peace education have
been found to positively influence students’
openness and reduce prejudicial attitudes
(UNESCO, 2017). While tolerance, ethics,
and values are distinct concepts, they are
closely interconnected. Ethical reasoning often
requires tolerance of differing viewpoints, and
values provide the guiding framework through
which both tolerance and ethical decisions are
interpreted.

OECD (2015) emphasizes that social and
emotional learning (SEL) programs that focus
on empathy, cooperation, and self-awareness

are key to promoting these traits in an
integrated manner. These programs have been
linked to improved social behavior, reduced
conflict, and better academic outcomes.

The study of tolerance among students
in Azerbaijan, as well as the development of
the results by comparing them with different
literature, emphasizes the relevance of this study.
The results obtained were statistically analyzed
and presented in a comparative manner, and
correlation analyses were presented.

Research aim and research questions

The main objective of the present study
was to investigate tolerance, values and the
citizenship responsibility features of the
students among different educational language
groups (Azeri and Russian).

Our primary hypothesis is that tolerance
and citizenship values are different in different
groups.

The next hypothesis is that university
settings, and communities support will
positively affect formulation of students’ values

Literature review/ theoretical overview

Ethicsin education refers to the cultivation of
moral reasoning and behavior among students.
Kohlberg’s (1981) theory of moral development
remains a foundational framework, proposing
that individuals progress through stages of
ethical reasoning, from obedience to abstract
principles of justice and human rights.

Nucci (2001) emphasizes the importance
of educational environments in shaping moral
reasoning. He distinguishes between moral
and conventional domains of social behavior,
highlighting that students develop ethical
understanding  through both  structured
instruction and social interactions. Lickona
(1991) also stresses the necessity of “character
education” that includes ethical instruction
alongside academic content.

Educators play a pivotal role in modeling
ethical behavior and setting the moral tone
of a classroom. The integration of ethics into
curricula, especially through case studies,
discussions, and reflective practices, has
been shown to enhance students’ capacity for
ethical decision-making (Halstead & Taylor,
2000).
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Values education aims to instill core
principles such as honesty, responsibility,
respect, and empathy. These values are often
culturally rooted and reflect both societal
expectations and personal character.

According to Lickona (1991), teaching
values is not about indoctrination but rather
enabling students to internalize and act on
universally accepted moral principles. He posits
that when values education is embedded in the
school culture—through both the curriculum
and everyday school practices—it leads to
higher levels of respect and responsibility
among students.

Halstead and Taylor (2000) found that
students develop values most effectively through
experiential learning, cooperative activities,
and moral dilemmas that require critical
thinking. Schools that provide opportunities
for service learning, peer collaboration, and
community engagement are more successful in
fostering value-based behavior.

Research methodology

Ethics

Theauthorsfollowed theappropriate ethical
procedures of the declaration of Helsinki when
conducting research with human subjects. All
participants were given a written informed
consent form for voluntary participation prior
to their participation.

Procedure and Participants

The present study is of a cross-sectional
design and the students’ values, citizenship
responsibility, and tolerance were examined.

Firstly, the students were given an informed
consent form which stated the aims and details
of the study, its voluntary nature and that they
can cease participation at any time. Participants
were

also asked whether they had any questions
about the study and answered their questions.
At the end of the assessment, the participants
were asked again if they had any questions and
if they wanted to be e-mailed with the results
of their assessment, and were thanked for
their cooperation. A total of 250 students from
3 universities — Baku State University, Odlar
Yurdu University, and Baku Slavic University
were recruited from the students’ staff.
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Methods

Rokeach values orientation survey was used
in the study. However the results were analyzed
not only quantitates based and also qualitative
approach.

The questionnaire is based on two
assumptions: firstly, that the spheres of life,
to one degree or another represented in the
life of each person, have different degrees of
significance for different people, and secondly,
that in each of them, different desires and
aspirations for each person are realized, which
are one of the components of the direction of
his personality.

The test is based on the theoretical
provisions of M. Rokeach on the structure of
human values. The method allows us to assess
the general expression of each of the eight
terminal values:

. own prestige,

. high financial position,

. creativity,

. active social contacts,

. self-development,

. achievements,

. spiritual satisfaction,

. preservation of one’s own individuality.

And also their representation in various
spheres of human life:

. sphere of professional life,

. sphere of training and education,
. sphere of family life,

. sphere of social life,

. sphere of hobbies.

Thus, the questionnaire can evaluate: 40
indicators of the expression of each of the 8
values in each of the 5 spheres of life - a total of
53 indicators.

The questionnaire consists of 80 statements,
each of which the subject evaluates on a
5-point Likert scale (1 - has no significance,
2 - little significance, 3 - some significance, 4 -
important, 5 - very important). The conducted
scores in points according to the tables of norms
are converted into groups. The results are
presented in the form of an individual profile,
separately for the scales of terminal values and
life spheres. It is also possible to obtain data
on the correlation of the expression of value
in each life sphere, but this indicator was not
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standardized. Standardization was carried out
on a sample of 345 subjects aged 20 to 45 years.
The participants were male (47%) and
female (53%) students aged 19-22. The results
were entered into the SPSS program, the
hypotheses were tested using T-student, and
the relationship between different variables was
measured using r (correlation coefficient) and
ANOVA test. The validity and reliability of the
test items have been demonstrated in detail in
previous articles by the authors. In this study,
the split-half correlation coefficient was 0.82,
indicating that the results are reliable.

Research results: the participants were
from 3 universities, and their distributions
were presented in the following chart:

Figure 1. Distributions of the participants

50% of them Azerbaijani,
language branch

The Rokeach values orientation survey
items were analyzed qualitatively,and compared
based on different groups. Level of patriotism
were fluctuated from min.14; max.26;
mean=SD 22,2+2 9. The students’ values were
distinguished in three categories: traditional,
modern and dynamic. Majority of them 67,2%
estimated their values modern, 25,6% of them
traditional, and only 7,2% of them estimated
it as dynamic or combined values. The results
were presented in the following chart:

50%

Russian

Figure 2. Distributions of the participants’
values

When comparing the students’ collectivist
and individual approach in the academic work,
and interpersonal relationship, their collectivist
values were more than individualism, relatively
34.5+3.2 and 30.3%3.7.

Analyzing the tolerance level of the students,
some of the items were demonstrated their own
behavior, and relationships in the communities.
More than 80% of them estimated themselves
as civilized and respectful in the urban society.
Being respectful, and civilized results were
described in the following chart:

Figure 3. Distributions of the participants

Participants mentioned that the
background, life experiences were important
for people while comparing today’s and future
expectation, respectively 45.5% background;
28.8% current state, and 26% future plan.
36.4% of them (91 students) thought that
heredity and ethnicity were important in
interpersonal relationships, 24.8% mentioned
the family roots, and values, and 38.8% of
them highlighted the significance of individual
personality traits. Students’ tolerance to other
people, members of other nationalities, respects
to others rights and dignities, and also relation
to xenophobia were described in the following
bar chart:

Figure 4. Tolerance characteristic features
of the participants

According to the survey results it can be
summarized that the young generation try to
understand other people with various ideas
and values (74.4% of the participants), 18% of
them try to change their ideas, and nearly 7.6%
of them can’t accept them easily. 52.4% of them
thought that it (different nationality) wouldn’t
be important for their marriage, 30% didn’t
have any ideas, 17.6% of them mentioned that
point as the considerable.

The next aim of the study is to assess
of formulation of the citizenship values of
the students. The statistical distribution was
presented in the bar chart:

Table 1. Descriptive Statistics of values differences of the students

N | Minimum | Maximum | Mean | Std. Deviation
Values difference — collectivism 250 26.00 43.00| 34.5640 3.25581
Values difference - individualism 250 23.00 39.00| 30.3080 3.78078
Tolerance in verbal commutation level 250 -25.00 49.00 9.5840 15.97522
Valid N (listwise) 250
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Figure 5. Tolerance characteristic features
of the participants’ citizenship values

The students’ perception about their
county, about tendency to the future and past,
peace keeping, obeying the rules, and also
aggression level in interpersonal relationship
in community were estimated using their self-
assessment, and presented in the following
figure:

Figure 6. Students’ perception about their
county values

Accordingto theresultsitcanbe summarized
that the students thought that tendencies to the
past and future is changeable, but majority of
them estimated that moderately and satisfied.

Table 2. Group Statistics

Although peace keeping was marked in the
high level, but aggression and following the
rules’ figures were fluctuated, too.

Discussion:

The current study’s main hypothesis was
to compare two groups’ (Azerbaijani language
branch, and Russian language branch)
citizenship values, and attitude. The results’
of the collectivism and individualism were
the same, and there wasn’t any significant
difference between them. When comparing
the tolerance of the students’, it was mentioned
statistically ~ significant difference. Students
who studied in Russian language sector, their
tolerance level were higher than azeri language

Std. Std. Error
Language N Mean | Deviation Mean
Values difference — Russian F=0,219; df=248;
collectivism 1=1,8; p=0.071
125| 34.9360 3.14372 28118
Azerbaijani 125| 34.1920 3.33529 .29832
Values difference — Russian F= 0.045; df=248;
individualism 125| 29.9040 3.68393 .32950 =-1.6; p=0.091
Azerbaijani 125| 30.7120 3.84753 .34413
Tolerance in verbal | Russian F=0.07; df=2486;
commutation level 125) 11.7200 5-81169 141424 1=2.1; p=0.034
Azerbaijani 125 7.4480 5.91431 1.42342
Table 3. ANOVA test results
Universities N Mean rank
Citizenship values Baku Slavic university 50 115.16
Baku State University (Azerbaijan lang.sector) 75 127.72
Baku State University (Russian lang.sector) 75 115.43
Odlar Yurdu University 50 147.61
Kruskal Wallis H test H=7.33; df=3; p=0.05
Tolerance level Baku Slavic university 50 123.98
Baku State University (Azerbaijan lang.sector) 75 142.45
Baku State University (Russian lang.sector) 75 119.63
Odlar Yurdu University 50 111.10
Kruskal Wallis H test H=6.6; df=3; p=0.08
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students (11.7£5.8; 7.4%5.9; F= 0.07; df=248;
t=2.1; p=0.034).

Citizenship values, and level of tolerance
based on 3 universities and in two language
sectors were presented in the following table:

Previous authors, such as Morgan
and colleagues (Morgan et.al, 2001), have
emphasized the importance of civic values in
students. The importance of special program
was mentioned in their study, too. As the
authors show that if students are involved in
service-learning projects in which they have
a high degree of voice and ownership, their
self-concept and political engagement will
improve, and they become more tolerant
toward out-groups (Morgan et.al.2001). The
special role of the instructors, and teachers’
were mentioned in the research by Mastura
and colleagues in 2024. Those researchers
mentioned that teachers must be more
innovative and creative in the learning
process (Mastura et.al.,2024). Majority of the
authors searched this problem from different
points of views (Denessen et.al, 2010; Jurs,
2018; Arifin, 2019; Chistolini, 2020; Funaki
et.al, 2019). However in Azerbaijan this
topic hasn’t been investigated yet. Some of
the young researchers analyzed tolerance,
and multicultural values of the community.
But there is lack of information related to
comparing these values in the students’
group in Azerbaijan educational system.

Limitation of the research

The following items were identified as
limitations of the study. Initially, students
were identified from only 3 universities. Only
students aged 19-22 actively participated. The
measurement of value orientation was analyzed
based on previous years’ tests.

In future studies, the study can be
expanded to include a wider range of students,
as well as universities in the regions. Also, new
measurement models can be developed based
on modern social research. The results obtained
can be more effective if compared with other
age groups. This can be useful content for the
state and civil society.

Conclusion and implication

The literature highlights that promoting
students’ tolerance, ethics, and values is
essential for nurturing responsible citizens and
cohesive societies. Schools play a critical role in
shaping these attributes through intentional
curricula, inclusive pedagogies, and character-
building initiatives. Moving forward, education
systems should continue to embed moral and
civic education within broader learning goals
to ensure students are prepared not only
academically but also ethically and socially.

A positive approach should be preferred to
develop tolerance. First of all, teachers of higher
education institutions should learn positive
attitude, and then they should develop this
important quality in students. Approaches play
an important role in the education of tolerance.
As aresult of UNESCO’s efforts, “tolerance” has
recently gained the status of an international
term. Formation of tolerant consciousness,
tolerant thinking and tolerant thinking,
education of tolerance to different religions,
other peoples, nations and peacefulness is a
priority task in Azerbaijani education.

The study showed that a tolerant
educational environment should be created
in higher schools, where students learn to
live in peace, agreement and solidarity with
themselves and the people around them,
develop the habits of solving conflict situations
and effective communication methods; To form
the adequacy and competence of the use of
theoretical courses related to the phenomenon
of “tolerance” and its characteristics manifested
in various situations reinforced by practical
trainings, as well as social-psychological stability.

Inordertoform tolerance, the opportunities
of the training process and events outside the
auditorium should be used. Students should
systematically and purposefully participate in
learning activities, demonstrate activity and
independence in discussing tolerance issues.
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